CHAPTER 2 PERFORMANCE HIGHLIGHTS 


PERFOMANCE MANAGEMENT 

^ As a start, eDumbe Municipality has adopted an Organisational Model. In 
considering which Performance Model to use, care was taken to ensure that 
the Key Performance Indicators identified, was in line with the “General Key 
Performance Indicators” as prescribed by the Local Government Municipal 
Planning and Performance Management Regulations, 2001. 

^ The Performance Areas or Indicators have to be realistic, meaningful, 
measurable and functional. Furthermore a balance has to be achieved in 
terms of Functions allocated to the Municipality in terms of legislation and 
priority in the Integrated Development Plan. 

^ The General Key Performance Indicators (KPI’s) prescribed in the Local 
Government Municipal Planning and Performance Management Regulations, 
2001 are part of the eDumbe IDP. These will, together with a few extra 
indicators form the basis of the OPMS. A spreadsheet approach has been 
used. 

y The Performance targets will be measured on an annual basis and will alter as 
the performance targets are reached. The Organisational Performance 
Management Model will also assist in the process of developing an individual 
Performance Management System that could be linked to the Performance 
Indicators. 

In the eDumbe Municipality, together with the other Local Municipalities in the 
Zululand District Municipality and the ZDM have reached consensus to 
appoint one Audit Committee for the Zululand District - which will also be 
tasked to act as a Performance Audit Committee. 


BACKLOGS IN SERVICES DELIVERY 

The eDumbe Municipal Area has a wide range of settlement types and development 
levels that require land use planning management. These include the urban areas of 
Paulpietersburg/Dumbe and Bilanyoni, the small town of Luneburg, large rural 
settlements such as Mangosuthu Village, Ophuzane and Tholakele, the Pongola Bush 
Nature Reserve, portions of state owned land. Traditional Authority (TA) areas such as 
Dlamini TA and Mitta TA, as wells as privately owned commercial farmland. 

PROPOSED Spatial Pattern 

The proposed Spatial Pattern is in accordance with the Municipality’s Development 
Vision hence, the IDP Objectives. 

The Spatial Development therefore, forms the basis of a Land Use Management 
System for the area. The intention to use the SDF is to guide the implementation of 
land use rights, whilst identifying measures to stimulate development. 

The Spatial Development Framework makes the following recommendations; 

There are three types of Settlement Hierarchy: 

V Hub: Paulpietersburg/Dumbe as the primary centre. 

V Service Satellites: Frischgewaagd (Bilanyoni) and Luneburg. 

V Service Sub-Satellites: Ekhombela, Braunschweig, Tholakele, 
Ophuzane, Mahlosane, Balmoral, and Enkembeni B. 
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There are two types of Transport Corridors namely Primary and Secondary 
Transport Corridor; 

^ Primary Transport Corridor: The R33, the main connector linking 
Paulpietersburg with Piet Retief and Vryheid. 

Secondary Transport Corridors: The road P0034, the circular 
provincial and district roads P0271, P0229, and D1878 linking 
Paulpietersburg, Bilanyoni, Enkembeni, Balmoral, and Tholakele, as 
well as the roads P0561, P0303, P0332, and P0045 linking 
Paulpietersburg, Luneburg and Braunschweig. 


The Transport corridors have informed the establishment of a primary and a 
secondary Development Corridor. 

The Primary Development Corridor is on the R34 Link road on both 
sides of Paulpietersburg and eDumbe. 

The Secondary Development corridor is along the P027 up to the 
point where it intersects with the D1878 

The development corridors have led to the identification of Development Nodes. 

A Primary Development Node with a radius of 1km has been 
identified at the intersection of road P271 from Paulpietersburg and 
road P229 to Mangosuthu and Bilanyoni. This node is close the 
largest settlements but will be able to provide a service to all the rural 
settlements east of Paulpietersburg and north of the Bivane River. 
This node is also the site earmarked for the development of a MPCC. 

Two Secondary Development Nodes has been identified, one at the 
intersection of roads P271; D1878; D1925 and D1871. This node will 
be able to provide satellite services to the following settlements: 

1. Obishini 

2. Balmoral 

3. Enkembeni 

4. Empangweni 

5. Ntungwini 

6. Emadulini 

7. Lujojwana 

8. Mpundu 

9. Mahlosane 

The second secondary node has been identified on road D213 and is central to the following 
settlements: 


1. Mahloni 5. Mthingana 

2. Kwambhedleni 6. Baquiusini 4&5 

3. Mbhambazo 

4. Kwambilimbhaga 


The Conservation Areas identified include; 

KZN Wildlife-Ezemvelo: Pongola Bush Nature Reserve 
v' Protected Areas: including Dumbe Mountain, areas adjacent to 
Pongola Bush Nature Reserve, and areas adjacent to Pongola 
River and Bivane Dam, 

^4 Minor wetlands 


The Agricultural Lands range from high to low agricultural potential areas. 

The Urban Edges are identified around the Paulpietersburg/Dumbe area and in accordance 
with the LUMS the Bilanyoni and Mangosuthu Villages. 


The Anglo Welsh and Geluk Mines are identified as Mining Areas. 

The Intervention Areas are also identified particularly for the purposes of rehabilitating 
areas where closed mines are located. 

The proposed New Link Roads include; 

Link between Ophuzane and Mahloni, across the Bivane River. 

Link between Enkembeni and the N2 across the Pongola River. 


The Land Reform Areas includes; approved projects, feasible projects without Ministerial 
Approval, and Labour Tenant Projects. 


NUMBER OF HOUSEHOLD ELECTRIFIED 

Within the boundary of eDumbe Municipality, electricity is supplied by the Municipality only in 
Dumbe Location and Paulpietersburg Town and Eskom is supplying the rest of eDumbe 
Municipality areas e.g. Bilanyoni, Mangosuthu, Bhadeni etc. 


SANITATION BACKLOG 

BACKLOG (hh) 

2008/2009 

South Regional Area 

19358 

R 13 000 000 

North Regional Area 

20979 

R 7 000 000 

Total 

40 337 

R 20 000 000 


eDumbe Municipality have approved some of the projects to tackle the backlog and technical 
department. DME has approved some of the projects for installation of electricity in rural 
areas. 


CHAPTER 3 HUMAN RESOURCES AND OTHER RELATED FINANCIAL 

INFORMATION 


Human Resources 


INTRODUCTION 

The human resources function is directly linked to service delivery in all its activities such as 
recruiting, placement, training and determination of condition of service. This section has 
tried to position the municipality in such a way that service delivery can occur on time and 
within budget constraints. This section serves all departments of the municipality. The 
recruitment of the employees occurs as the need arises 

The following table shows the total number of staff and vacancies at eDumbe Municipality 


CORPORATE SERVICES 


INITIALS & 
SURNAME 

SECTOR 

POSITION 

EMPLOYMENT 

STATUS 

GENDER 

RACE 

J.T. Mbokazi 

Administration 

Director 

Corporate 

Services 

Contract 

Male 

African 

Vacant 

Administration 

P.A. Director 
Corporate 

Permanent 

N/A 

N/A 

N.E. Khumalo 

Administration 

Administration 

Manager 

Permanent 

Female 

African 

Vacant 

Administration 

Human Resource 
Manager 

Permanent 

N/A 

N/A 

Vacant 

Administration 

Tourism Manager 

Permanent 

N/A 

N/A 

T.R. Nkosi 

Public Safety 

Community 

Safety Manager 

Permanent 

Male 

African 

P.M. Zwane 

Administration 

Senior 

Administration 

Clerk 

Permanent 

Female 

African 

S.S.P. 

Simelane 

Administration 

Human Resource 
Officer & Skills 
Development 
Facilitator 

Permanent 

Female 

African 

Vacant 

Administration 

Employee 
Relations Officer 

Permanent 

N/A 

N/A 

N.L. Shabangu 

Administration 

Tourism Officer 

Permanent 

Female 

African 

Vacant 

Administration 

PA Manager 
Community 

Safety 

Permanent 

N/A 

N/A 

S.M. Ngema 

Administration 

Committee Clerk 

Permanent 

Male 

African 

M.M. 

Magagula 

Administration 

Human Resource 
Clerk 

Permanent 

Female 

African 

Vacant 

Administration 

Skills 

Development 

Facilitator 

Permanent 



J.M. Twala 

Administration 

Information 

Technology 

Technician 

Permanent 

Male 

African 

Vacant 

Public Safety 

Chief Traffic 

Officer 

Permanent 



Vacant 

Public Safety 

Chief Licensing 

Permanent 



Vacant 

Public Safety 

Disaster Manager 

Contract 



Z.A. Zikalala 

Administration 

Registry Clerk 

Permanent 

Female 

African 

L.G. Scholtz 

Public Safety 

Assistant 

Superintended 

Permanent 

Male 

White 

H.J. Lourens 

Public Safety 

Senior 

Administration 

Clerk 

Permanent 

Female 

White 

Vacant 

Public Safety 

Chief Fire 




Vacant 

Administration 

Records Clerk 

Permanent 



S.F. Ngobese 

Public Safety 

Senior Traffic 
Officer 

Permanent 

Female 

African 

N.N. Makhoba 

Public Safety 

Administration 

Clerk 

Permanent 

Female 

African 

Vacant 

Public Safety 

Fire Officer X 2 




S. Rohrs 

Administration 

Receptionist 

Permanent 

Female 

White 


T.O. Mbatha 

Public Safety 

Traffic Officer 

Permanent 

Female 

African 

M.l. Sibiya 

Public Safety 

Traffic Officer 

Permanent 

Male 

African 

S.M. Kunene 

Public Safety 

Traffic Officer 

Permanent 

Male 

African 

M.V. Nkosi 

Public Safety 

Pit Assistant 

Permanent 

Male 

African 

Vacant 

Public Safety 

Disaster Clerk 

N/A 

N/A 

N/A 

Vacant 

Administration 

Messenger/Driver 

N/A 

N/A 

N/A 

P.H. Xulu 

Public Safety 

Traffic Warden 

Permanent 

Female 

African 

S. Maseko 

Public Safety 

Traffic Warden 

Permanent 

Male 

African 

B.C. Shoba 

Administration 

General Assistant 
Supervisor 

Permanent 

Female 

African 

T.D. Kubheka 

Administration 

General Assistant 

Permanent 

Female 

African 

M.S. 

Hlatshwayo 

Administration 

General Assistant 

Permanent 

Female 

African 

D.C. Nyokana 

Administration 

General Assistant 

Permanent 

Female 

African 

4 Vacant 

Administration 

General Assistant 

Permanent 



P.B. Mabuya 

Tourism 

General Assistant 

Permanent 

Female 

African 

M.D. Masondo 

Tourism 

General Assistant 

Permanent 

Female 

African 

T.N. Mdlalose 

Tourism 

General Assistant 

Permanent 

Female 

African 

T.S. Sibeko 

Tourism 

General Assistant 

Permanent 

Female 

African 

S.L. Vilakazi 

Tourism 

General Assistant 

Permanent 

Female 

African 

B.B. Mbuyisa 

Tourism 

General Assistant 

Permanent 

Female 

African 

N.E. DIamini 

Tourism 

General Assistant 

Permanent 

Female 

African 

P.J. Zwane 

Tourism 

General Assistant 

Permanent 

Female 

African 

6 Vacant 

Tourism 

General Assistant 

Permanent 

Female 

African 


EXECUTIVE DEPARTMENT 


INITIALS & 
SURNAME 

SECTOR 

POSITION 

EMPLOYMEN 

T STATUS 

GENDER 

RACE 

A.M.T. Putini 

Administration 

Municipal Manager 

Contract 

Male 

African 

H. Thomas 

Administration 

P.A. Municipal 
Manager 

Permanent 

Female 

White 

Vacant 

Administration 

Manager Office of 
Municipal Manager 

N/A 

N/A 

N/A 

H.D. Zulu 

Administration 

Manager Office of 
the Mayor 

Contract 

Male 

African 

N.P. Jwara 

Administration 

Communication 

Officer 

Permanent 

Female 

African 

Vacant 

Administration 

Community Liaison 

N/A 

N/A 

N/A 

B.L 

Nkwanyana 

Administration 

P.A. Mayor 

Permanent 

Male 

African 

Vacant 

Administration 

Reporter 

N/A 

N/A 

N/A 

Vacant 

Administration 

Photographer 

N/A 

N/A 

N/A 


COMMUNITY DEVELOPMENT 


INITIALS & 
SURNAME 

SECTOR 

POSITION 

EMPLOYMENT 

STATUS 

GENDER 

RACE 

Z.M. Mdlazi 

Administration 

Director 

Community 

Development 

Contract 

Female 

African 

Vacant 

Administration 

P.A. Director 

Community 

Development 

Permanent 



P.S.M. Buthelezi 

Administration 

Manager 

Community 

Contract 

Male 

African 


// 




Development 




Vacant 

Administration 

LED Officer 

N/A 

N/A 

N/A 

Vacant 

Administration 

Sport Officer 

N/A 

N/A 

N/A 

N. Mahaye 

Library 

Librarian 

Permanent 

Female 

African 

Vacant 

Clinic 

Chief Professional 
Nurse 

N/A 

N/A 

N/A 

Vacant 

Administration 

Community 

Development 

N/A 

N/A 

N/A 

B.A. Mbatha 

Administration 

LED Clerk 

Permanent 

Male 

African 

I.M. Hadebe 

Administration 

Sport Clerk 

Permanent 

Male 

African 

Vacant 

Library 

Assistant Librarian 




G.F. Madi 

Clinic 

Senior 

Professional Nurse 

Permanent 

Female 

African 

Vacant 

Administration 

Community 

Development 

Officer 

N/A 

N/A 

N/A 

C. Nel 

Library 

Library Assistant 

Permanent 

Female 

White 

Vacant 

Administration 

Community 

Development 

Clerk 

N/A 

N/A 

N/A 

N.M. Kunene 

Clinic 

Professional Nurse 

Contract 

Female 

African 

Z.L Dlamini 

Library 

Library Assistant 

Permanent 

Female 

African 

N.N. Hlatshwayo 

Clinic 

Enrolled Nurse 

Permanent 

Female 

African 

S.C. Phakathi 

Clinic 

Pharmacy 

Assistant 

Permanent 

Female 

African 

Vacant 

Clinic 

Administration 

Clerk 

N/A 

N/A 

N/A 

Vacant 

Clinic 

General Assistant 

N/A 

N/A 

N/A 


FINANCE DEPARTMENT 


INITIALS & 
SURNAME 

SECTOR 

POSITION 

EMPLOYME 

NT STATUS 

GENDER 

RACE 

P.H.Z. 

Kubheka 

Administration 

Chief Financial 

Officer 

Contract 

Female 

African 

M.V. Xaba 

Administration 

P.A. to Chief 

Financial Officer 

Permanent 

Male 

African 

Vacant 

Administration 

Deputy Chief 

Financial Officer 

N/A 

N/A 

N/A 

S. 

Mnqwenqwe 

Administration 

Accountant 

Expenditure/Assets 

Permanent 

Male 

African 

L.H. Masondo 

Administration 

Accountant 

Revenue/Billing 

Permanent 

Female 

African 

Vacant 

Administration 

Budget Officer 

N/A 

N/A 

N/A 

A.J.S. Marais 

Administration 

Payroll Officer 

Permanent 

Female 

White 

S.K. Buthelezi 

Administration 

Financial Assistant 

Permanent 

Male 

African 

S.C. Barnard 

Administration 

Debtor Controller 

Permanent 

Female 

White 

M.E. Hadebe 

Administration 

Financial Intern 

Contract 

Male 

African 

N.T. Shembe 

Administration 

Financial Intern 

Contract 

Female 

African 

B. Meyer 

Administration 

Supply Chain Officer 

Contract 

Male 

White 

A.L. Mervia 

Administration 

Customer Care 

Permanent 

Male 

Coloured 

S.G.Z. Sibiya 

Administration 

Creditors Clerk 

Permanent 

Male 

African 

G.T. 

Maqudulela 

Administration 

Senior Cashier 

Permanent 

Female 

African 

D.P. 

Mpunqose 

Administration 

Stores Clerk 

Permanent 

Male 

African 

R.B. Vundia 

Administration 

1 Cashier 

Permanent 

Male 

African 


TECHNICAL DEPARTMENT 


INITIALS & 
SURNAME 

SECTOR 

POSITION 

EMPLOYMENT 

STATUS 

GENDER 

RACE 

N.F.T. Buthelezi 

Administration 

Director Technical 

Contract 

Male 

African 

D.S. Mkhwanazi 

Administration 

P.A. to Director 

Technical 

Permanent 

Female 

African 

AT. Zulu 

Planning 

Manager Planning 

Contract 

Male 

African 

Vacant 

Housing 

Manager Housing 

N/A 

N/A 

N/A 

J.H. Voster 

Civil and 

Building 

Manager Civil and 
Building 

Permanent 

Male 

White 

J.D.V.R. Lourens 

Electricity 

Manager Electricity 

Permanent 

Male 

White 

B.W. Dube 

Administration 

Manager PMU 

Contract 

Male 

African 

Vacant 

Administration 

IDP Manager 

N/A 

N/A 

N/A 

Vacant 

Housing 

Administration 

Clerk 

N/A 

N/A 

N/A 

L. Brand 

Cemeteries 

Driver/Supervisor 

Contract 

Male 

White 

M.E. Sukazi 

Civil 

Driver/Supervisor 

Permanent 

Male 

African 

M.J. Nxumalo 

Civil 

Driver/Supervisor 

Permanent 

Male 

African 

N. Khumalo 

Electricity 

Supervisor 

Permanent 

Male 

African 

Vacant 

Administration 

Building Inspector 

N/A 

N/A 

N/A 

Vacant 

Housing 

Housing Customer 
Care 

N/A 

N/A 

N/A 

M.S. Cebekhulu 

Electricity 

Electrician 

Permanent 

Male 

African 

Vacant 

Administration 

Data Capture 

N/A 

N/A 

N/A 

Vacant 

Administration 

GIS Technician 

N/A 

N/A 

N/A 

Vacant 

Civil 

Team leaders 

N/A 

N/A 

N/A 

D. Nsibande 

Civil 

Driver 

Permanent 

Male 

African 

M. Mkize 

Civil 

Driver 

Permanent 

Male 

African 

M.W. Mmako 

Civil 

Driver 

Permanent 

Male 

African 

M.A. Masondo 

Civil 

Driver 

Permanent 

Male 

African 

B.Z. Buthelezi 

Civil 

Driver 

Permanent 

Male 

African 

Vacant 10 

Civil 

Driver 

Permanent 

Male 

African 

N.M. Zulu 

Civil 

Team leader 

Permanent 

Male 

African 

N.E. Sivaya 

Electricity 

Electrical Assistant 

Permanent 

Female 

African 

J.M. Shawe 

Civil 

Driver/Operator 

Permanent 

Male 

African 

S.J. Gumede 

Civil 

Driver/Operator 

Permanent 

Male 

African 

P.S. Buthelezi 

Civil 

Driver/Operator 

Permanent 

Male 

African 

Vacant 10 

Civil 

Driver/Operator 

Permanent 

Male 

African 

Vacant 

Electricity 

General Assistant 

Permanent 

Male 

African 

G.J. Mnisi 

Civil 

General Assistant 

Permanent 

Male 

African 

S.L. Moshidi 

Civil 

General Assistant 

Permanent 

Male 

African 

L.D. Lamola 

Civil 

General Assistant 

Permanent 

Male 

African 

B.E. Thabede 

Civil 

General Assistant 

Permanent 

Male 

African 

D. Simelane 

Civil 

General Assistant 

Permanent 

Male 

African 

M. Nkambule 

Civil 

General Assistant 

Permanent 

Male 

African 

M.A. Hlatshwayo 

Civil 

General Assistant 

Permanent 

Male 

African 

P.P. Mbatha 

Civil 

General Assistant 

Permanent 

Male 

African 

T.H. Zwane 

Civil 

General Assistant 

Permanent 

Male 

African 

S.B. Nxumalo 

Civil 

General Assistant 

Permanent 

Male 

African 

M.M. Radebe 

Civil 

General Assistant 

Permanent 

Male 

African 

F.P. Khumalo 

Civil 

General Assistant 

Permanent 

Female 

African 

Vacant 17 

Civil 

General Assistant 

N/A 

N/A 

N/A 

L.E. Nxumalo 

Civil 

General Assistant 

Permanent 

Male 

African 

S.N. Nene 

Civil 

General Assistant 

Permanent 

Male 

African 

Z.R. Nkosi 

Civil 

General Assistant 

Permanent 

Female 

African 

N.L. Mbatha 

Civil 

General Assistant 

Permanent 

Female 

African 
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N.A. DIongolo 

Civil 

General Assistant 

Permanent 

Male 

African 

S. Ntshangase 

Civil 

General Assistant 

Permanent 

Female 

African 

J. Nkosi 

Civil 

General Assistant 

Permanent 

Female 

African 

F.P. Zwane 

Civil 

General Assistant 

Permanent 

Female 

African 

R.P. Makgopa 

Civil 

General Assistant 

Permanent 

Male 

African 

D.J. Mbatha 

Civil 

General Assistant 

Permanent 

Female 

African 

V. Maseko 

Civil 

General Assistant 

Permanent 

Female 

African 

N.M. Hlatshwayo 

Civil 

General Assistant 

Permanent 

Male 

African 

Vacant 62 

Civil 

General Assistant 

N/A 

N/A 

N/A 


The job evaluation exercise for all departments was completed on time and handed over to 
the regional Job Evaluation Committee. The final decision on this is still to be made by 
government 

The Workplace Skills Plan was submitted to LGSETA on June 30, 2009. We are pleased to 
report that the DBSA Vulindlela Academy is assisting in the training of staff and councillors 

Leave records are now computerised and staffs have been trained to operate the system. 
The status of leave records as at June 2009 was as follows 

GENDER PATTERNS OF THE DEPARTMENT 

Gender patterns of eDumbe Municipality for the 2008 / 2009 financial year were as 
follows: 


^ Males = 70 
Females = 44 
Disabled = 03 

LEAVE RECORDS 


LEAVE 

PERMANENT STAFF 

SECTION 57 

CONTRACTUAL 

Current Balance 

Accruals Total 





105 

5 

4 

68 




3308,5 





STAFF MATTERS 

The table below provides the total number employees that left the municipality in different 
categories and or reason(s). 



, Namier’^ &T»ptovee5, 

Resignation 

06 

Contract Expired 

0 

Retired 

01 

Dismissed 

01 

T ransferred 

02 




